
 
AI Collectability Intelligence 

 
Overview 

CMP Collectability Intelligence expands on the use of advanced AI included in CMPOnline to help your 

collections team focus on the accounts most likely to pay, take the right actions at the right time, and 

eliminate wasted collector effort. By leveraging your existing data, this comprehensive solution 

transforms documents, emails, and account information into immediate, actionable intelligence. Please 

note that AI scoring is available on case types where it has been enabled. 

Location and Module Status Value Proposition 

Case File > Main: ​
OpenAI Analysis (Data Mining button) 

💲 Paid Add-on 
Deep-dive intelligence that explains the "why" 
behind an account’s recovery potential. 

Case File > Main: ​
Suggest Next Action (Data Mining button) 

✅ Included 
Keeps files moving by predicting the next logical 
step in your standard workflow. 

Case File > Main: ​
Propensity to Pay (Data Mining button) 

✅ Included 
A quick statistical snapshot of how likely a debtor 
is to pay based on core data. 

Case File Heading: ​
AI Call Script 

💲 Paid Add-on 
Increases collector confidence and compliance 
with scripts tailored to the specific case history. 

My Reviews: ​
AI Action Opportunities 

💲 Paid Add-on 
Turns a massive task list into a prioritized "hit-list" 
of the most promising files. 

Case File > Activity: ​
Automated Activity Notes via AI 
Imaging 

💲 Paid Add-on 
Instantly transcribes images (checks, mail, notes) 
into searchable, readable activity notes. 

Case File > Imaging: ​
AI Summary 

💲 Paid Add-on 
Distills complex, multi-page documents into 
instant, actionable summaries. 

Tools > ​
AI Collectability View 

💲 Paid Add-on 
A firm-wide "command center" to monitor and 
sort all high-value opportunities in one place. 

Tools > Custom Reporting: ​
AI Report Assistance 

⏳ In Development 
Build custom data queries without needing 
technical reporting skills. 

Administration > Reporting: ​
AI Intelligence (Portfolio) 

💲 Paid Add-on 
Executive-level reporting to audit the health and 
recovery potential of entire client portfolios. 

​
CMP Collectability Intelligence works seamlessly within your existing system with no setup fees and no 

new software to install. Your team can begin benefiting immediately using your existing workflow to 

recover more with greater efficiency. 
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OpenAI Analysis 

Status: 💲 Paid Add-on (Requires CMP Collectability Intelligence subscription) 

The OpenAI Analysis tool provides an in-depth, AI-driven assessment of your case data. It helps your 

team understand the specific risk factors and recovery potential associated with each individual case. 

Run the AI Analysis 
●​ Once on a Case File, Navigate to Case File > Main. 

●​ Locate the Data Mining / AI button at the bottom right of the screen. 

●​ Click the arrow beside the button to expand the AI menu. 

●​ From the menu, select OpenAI Analysis. 

●​ A new window will appear.  If this is the first time you are analyzing the 

file, or if you want to update the current data, click the Refresh button.​
Pro-Tip: The OpenAI Analysis runs nightly across approximately 1,500 files requiring updates (prioritizing 

unscored and recently updated files) for enabled case types. Use the main button to view or refresh these 

details, and check the bottom-left timestamp to see exactly when data was last pulled. 

Review the Score and 
Reasoning​
 
The AI will assign a detailed 

Collectability Score (0–100) 

to the account. 

To understand how the AI 

reached this conclusion, 

click the Green Plus Sign  

next to Why? / Reasoning. 

This will expand a thorough 

explanation, allowing your 

team to review the logic 

behind the score and take 

the most informed next 

action. 
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Suggest Next Action 

Status: ✅ Included (Standard feature for all CMPOnline users) 

The Suggest Next Action feature acts as an intelligent assistant, analyzing the current data in your case 

file to recommend the most logical and effective next step for recovery. 

Run the Suggest Next Action 
●​ Once on a Case File, Navigate to Case File > Main. 

●​ Locate the Data Mining / AI button at the bottom right of the 

screen. 

●​ Click the arrow beside the button to expand the AI menu. 

●​ From the menu, select Suggest Next Action. 

●​ This tool analyzes the history of similar case files to suggest the next 

logical document or activity in your workflow. At this stage, these suggestions are provided for 

informational guidance only to assist in your decision-making process. 
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Propensity to Pay 

Status: ✅ Included (Standard feature for all CMPOnline users) 

The Propensity to Pay tool provides a quick, data-driven score indicating how likely a debtor is to settle 

their debt based on objective data points. 

Run the Propensity to Pay 
●​ Once on a Case File, Navigate to Case File > Main. 

●​ Locate the Data Mining / AI button at the bottom right of the 

screen. 

●​ Click the arrow beside the button to expand the AI menu. 

●​ From the menu, select Propensity to Pay. 

●​ A window will appear displaying a percentage or score. This 

calculation analyzes current case data—such as account balance, 

age of debt, and available debtor demographics—to estimate the likelihood of payment. 
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AI Call Scripts 

Status: 💲 Paid Add-on (Requires CMP Collectability Intelligence subscription) 

The AI Call Script generates a professional, compliant, and context-aware conversation guide for 

collectors. By analyzing the current status of the file, the script ensures that the right questions are asked 

and the most effective talking points are prioritized. 

Run the AI Call Script 
●​ In the Gray Ribbon just below the navigation bar, click on the Call Script icon. 

●​ A window will pop up where you can select the Opponent and Call Purpose. 

●​ Once you click Generate, a script will populate specifically drafted for this file. 

 

 

 



 
AI Collectability Intelligence 

 
AI Action Opportunities 

Status: 💲 Paid Add-on (Requires CMP Collectability Intelligence subscription) 

The AI Action Opportunities tool lives within the My Reviews dashboard. It scans your assigned reviews 

and highlights specific files where the AI has identified a high probability of recovery or a critical "next 

step" that could lead to payment. 

Run the AI Action Opportunities 
●​ Navigate to My Reviews in the top left corner, just below the CMPOnline logo. 

●​ Click on the AI Action Opportunities link at the bottom center of your Reviews list.​

 

●​ The system will flag specific reviews with an icon or score. These are files where the AI has 

detected: 

○​ High Collectability: A sudden increase in propensity to pay based on new case data. 

○​ Strategic Momentum: A specific action that, if taken now, statistically leads to a faster 

resolution. 

●​ Click the column header to sort by these opportunities. This allows you to work the "best" files 

first, ensuring your most productive hours are spent on the most promising cases. 

●​ Drill down to any flagged file to see the specific AI reasoning (using the OpenAI Analysis logic) 

behind the opportunity. 
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Automated Activity Notes via AI Imaging 

Status: 💲 Paid Add-on (Requires CMP Collectability Intelligence subscription) 

This tool uses Optical Character Recognition (OCR) combined with AI to "read" images attached to an 

activity. It automatically generates a text summary of the document, making the contents of the image 

searchable and immediately understandable within the activity history.​
Note: This feature utilizes the same core technology as the Imaging: AI Summary. 

How to Summarize Activity Notes with AI when Attaching Images 
●​ Navigate to Case File > Activity and click Add New. 

●​ Select your Activity Code. 

●​ Drag the file you wish to summarize into the Activity popup box.  There you will see the Upload 

Image box appear with a checkbox to Summarize with AI. 

●​ After clicking the Upload button, you will now see a “load AI summary” link to click just to the 

upper right of the Note box. 

●​ Now SAVE. 
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AI Imaging Summary 

Status: 💲 Paid Add-on (Requires CMP Collectability Intelligence subscription) 

While the Activity summary is for "quick snapshots," the Imaging AI Summary is designed for deep-diving 

into full documents (PDFs, multi-page scans, etc.) that are stored in the case file.​
Note: This feature utilizes the same core technology as the Automated Activity Notes via AI Imaging. 

How to Summarize Images with AI 
●​ Navigate to Case File > Imaging and click Add New. 

●​ Select your Image Description  

●​ Drag the file you wish to image and make sure to select the Summarize with AI? checkbox.​

 

●​ Once you SAVE the image, make sure you have the AI Summary column selected in your visibility 

options. 
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AI Collectability View 

Status: 💲 Paid Add-on (Requires CMP Collectability Intelligence subscription) 

The AI Collectability View provides a centralized dashboard where you can see the results of all AI 

analyses performed across your system. This is the primary tool for administrators and managers to 

monitor firm-wide recovery potential and ensure that no high-value opportunities are being missed. 

Run the AI Collectability View 
●​ Navigate to Tools > AI Collectability View. 

●​ The view will display a grid of all case files that have been analyzed by the AI, showing: 

○​ Case Number and Name: The primary identifier for each file. 

○​ Collectability Score: The 0–100 score assigned by the AI. 

○​ Last Analysis Date: When the AI last "refreshed" its data for that specific file. 

●​ Use the column headers to sort by score (e.g., show all 90+ scores first) to prioritize high-value 

targets across the entire firm. 

●​ Visit any case file number within the view to jump directly to that file's Main screen for further 

action. 
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AI Intelligence (Portfolio) 

Status: 💲 Paid Add-on (Requires CMP Collectability Intelligence subscription) 

While other AI features focus on individual case files or collector dashboards, the Portfolio report allows 

you to analyze and export AI-driven data for your entire firm or specific client portfolios. This is essential 

for high-level strategic decision-making and performance auditing. 

Run the AI Intelligence Firm-wide 
●​ Navigate to Administration > Reporting > AI Intelligence (Portfolio). 

●​ The report will run automatically. 

●​ Click the (Legend) link to understand how you can dive deeper into the data. 

 

 

Conclusion:​A Competitive  Advantage for Modern Collection Operations 

Firms leveraging AI-driven intelligence gain a decisive advantage over those relying on manual review 

and collector intuition alone. By integrating CMP Collectability Intelligence, your team gains the power 

to recover more with greater efficiency and consistency all while keeping the attorney in full control. 

Stop guessing and start recovering today with the tools designed for modern, high-volume practice. 
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